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In the 1970s, Xerox pioneered the involvement of social science researchersin technology design and in
developing better ways of working. The Xerox legacy is a hybrid methodology that combines an
ethnographic interest in direct observation in settings of interest with an ethnomethodological concern to
make the study of interactional work an empirical, investigatory matter. This edited volume is an overview
of Xerox's social science tradition. It uses detailed case studies showing how the client engagement was
conducted over time and how the findings were consequential for businessimpact. Case studiesin retail,
production, office and home settings cover four topics: practices around documents, the customer front,
learning and knowledge-sharing, and competency transfer. The impetus for this book was a 2003 Xerox
initiative to transfer knowledge about conducting ethnographically grounded work practice studiesto its
consultants so that they may generate the kinds of knowledge generated by the researchers themselves.
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From reader reviews:
Susan Williams;

Have you spare time for any day? What do you do when you have considerably more or little spare time?

Y eah, you can choose the suitable activity with regard to spend your time. Any person spent their own spare
time to take awander, shopping, or went to the particular Mall. How about open or perhaps read a book
entitled Making Work Visible (Learning in Doing: Social, Cognitive and Computational Perspectives)?
Maybe it isto be best activity for you. Y ou understand beside you can spend your time with your favorite's
book, you can wiser than before. Do you agree with the opinion or you have different opinion?

John Tillery:

The particular book Making Work Visible (Learning in Doing: Social, Cognitive and Computational
Perspectives) hasalot info on it. So when you check out this book you can get alot of benefit. The book was
published by the very famous author. This articles author makes some research ahead of write this book. This
kind of book very easy to read you will get the point easily after reading this article book.

Robert Thomas:

Y ou are able to spend your freetime you just read this book this book. This Making Work Visible (Learning
in Doing: Social, Cognitive and Computational Perspectives) issimpleto bring you can read it in the
playground, in the beach, train and also soon. If you did not possess much space to bring often the printed
book, you can buy the actual e-book. It is make you quicker to read it. Y ou can save the actual book in your
smart phone. Consequently there are alot of benefits that you will get when one buys this book.

Jeri McKeen:

Many people spending their time frame by playing outside having friends, fun activity using family or just
watching TV 24 hours aday. Y ou can have new activity to spend your whole day by reading a book. Ugh, do
you consider reading a book really can hard because you have to accept the book everywhere? It alright you
can have the e-book, bringing everywhere you want in your Cell phone. Like Making Work Visible
(Learning in Doing: Social, Cognitive and Computational Perspectives) which is obtaining the e-book
version. So, try out this book? Let's see.
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