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Since 2001 the Van Haren Publishing ITIL Pocket Guides have helped readers all over the world to
understand the essentials of ITIL (IT Infrastructure Library), the leading framework for IT service
management. This pocket guide does exactly the same as previous editions: offering a concise summary of
ITIL, based on ITIL® 2011 Edition. We have condensed the full ITIL framework, found in 2000 pages, into
just 200 pocket-sized pages! It means that this book is an essential time-saving and cost-effective guide to
ITIL 2011 Edition -- for both industry experts and students alike.

Primarily it is a quick, portable reference tool to ITIL for all professionals in the service management
community. What is the ‘lifecycle’ approach? What are the key service management processes and
functions?

Secondly the ITIL pocket guide can be used as part of the training material for everyone who wants to certify
for the ITIL Foundation exam. The guide contents cover all of the specifications of APMG’s ITIL
Foundation Certificate syllabus.

Available in English, German and Dutch.

By this book is a separate file (free, via internet) available:
• All images in the book, in Powerpoint format. Click on the button Training Material by the book on our
website.
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From reader reviews:

Johnny Cervantes:

In this 21st century, people become competitive in every single way. By being competitive today, people
have do something to make them survives, being in the middle of often the crowded place and notice simply
by surrounding. One thing that oftentimes many people have underestimated it for a while is reading. That's
why, by reading a reserve your ability to survive enhance then having chance to stand up than other is high.
In your case who want to start reading a book, we give you this ITIL® - A Pocket Guide 2011 Edition (Best
Practice) book as nice and daily reading publication. Why, because this book is usually more than just a
book.

Joni Griffith:

People live in this new day time of lifestyle always make an effort to and must have the spare time or they
will get wide range of stress from both everyday life and work. So , when we ask do people have free time,
we will say absolutely without a doubt. People is human not really a huge robot. Then we inquire again, what
kind of activity have you got when the spare time coming to a person of course your answer will probably
unlimited right. Then do you try this one, reading books. It can be your alternative with spending your spare
time, the actual book you have read is definitely ITIL® - A Pocket Guide 2011 Edition (Best Practice).

Martin Hobson:

You are able to spend your free time to see this book this book. This ITIL® - A Pocket Guide 2011 Edition
(Best Practice) is simple bringing you can read it in the recreation area, in the beach, train and soon. If you
did not have much space to bring often the printed book, you can buy typically the e-book. It is make you
simpler to read it. You can save often the book in your smart phone. Thus there are a lot of benefits that you
will get when you buy this book.

Deborah Lacey:

Reserve is one of source of understanding. We can add our know-how from it. Not only for students but
additionally native or citizen have to have book to know the update information of year to year. As we know
those guides have many advantages. Beside all of us add our knowledge, can bring us to around the world.
By the book ITIL® - A Pocket Guide 2011 Edition (Best Practice) we can take more advantage. Don't that
you be creative people? Being creative person must love to read a book. Just choose the best book that
appropriate with your aim. Don't end up being doubt to change your life with this book ITIL® - A Pocket
Guide 2011 Edition (Best Practice). You can more attractive than now.
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