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The contemporary economic landscape features the prevalence of the service sector in economic systems, the
pervasive servitisation of manufacturing, innovations in traditional business models and new value creation
models, thanks to the new possibilities offered by the web, ICT and other enabling technologies. In this
evolving context, this book provides qualified contributions on the topic of service science from a
managerial perspective. A multidisciplinary perspective is adopted, dealing with both the
structural–technological and dynamic–relational aspects of managing complexity. In addressing the
contribution that service science can make to business value creation, this book covers relevant issues such
as product servitisation, business modelling, value cocreation with customers, performance measures and the
role of ICT. It also presents some innovative experiences of management models in service organisations
operating in the environmental, energy and health-care sectors. This book aims to enhance the value of the
results of research intertwined with the development of a new training curriculum started four years ago at
the Scuola Superiore Sant'Anna of Pisa (Italy) with the evolution of the "Master in Management of
Innovation" into the new "Master in Management, Innovation and Service Engineering" (MAINS).
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From reader reviews:

Dennis Bloom:

Nowadays reading books become more than want or need but also turn into a life style. This reading practice
give you lot of advantages. The huge benefits you got of course the knowledge the actual information inside
the book in which improve your knowledge and information. The data you get based on what kind of e-book
you read, if you want send more knowledge just go with education and learning books but if you want really
feel happy read one using theme for entertaining for example comic or novel. Often the New Business
Models and Value Creation: A Service Science Perspective: 8 (SxI - Springer for Innovation / SxI - Springer
per l'Innovazione) is kind of publication which is giving the reader capricious experience.

Anthony Tipton:

Information is provisions for individuals to get better life, information these days can get by anyone on
everywhere. The information can be a information or any news even an issue. What people must be consider
if those information which is from the former life are challenging to be find than now is taking seriously
which one is appropriate to believe or which one the particular resource are convinced. If you receive the
unstable resource then you get it as your main information you will have huge disadvantage for you. All
those possibilities will not happen within you if you take New Business Models and Value Creation: A
Service Science Perspective: 8 (SxI - Springer for Innovation / SxI - Springer per l'Innovazione) as the daily
resource information.

Frank Bullard:

Reading can called brain hangout, why? Because when you find yourself reading a book specifically book
entitled New Business Models and Value Creation: A Service Science Perspective: 8 (SxI - Springer for
Innovation / SxI - Springer per l'Innovazione) your head will drift away trough every dimension, wandering
in each aspect that maybe mysterious for but surely will end up your mind friends. Imaging each word
written in a e-book then become one form conclusion and explanation that maybe you never get just before.
The New Business Models and Value Creation: A Service Science Perspective: 8 (SxI - Springer for
Innovation / SxI - Springer per l'Innovazione) giving you yet another experience more than blown away your
thoughts but also giving you useful details for your better life in this particular era. So now let us explain to
you the relaxing pattern the following is your body and mind will probably be pleased when you are finished
reading through it, like winning a sport. Do you want to try this extraordinary paying spare time activity?

Sheila Collins:

Some individuals said that they feel fed up when they reading a e-book. They are directly felt this when they
get a half portions of the book. You can choose the actual book New Business Models and Value Creation: A
Service Science Perspective: 8 (SxI - Springer for Innovation / SxI - Springer per l'Innovazione) to make
your current reading is interesting. Your own skill of reading skill is developing when you similar to reading.



Try to choose simple book to make you enjoy to study it and mingle the sensation about book and reading
through especially. It is to be very first opinion for you to like to wide open a book and read it. Beside that
the guide New Business Models and Value Creation: A Service Science Perspective: 8 (SxI - Springer for
Innovation / SxI - Springer per l'Innovazione) can to be your new friend when you're sense alone and confuse
with what must you're doing of the time.
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