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Mass Customization excites both Researchers and Practitioners because of the possibility to produce
customized products with mass production efficiency. Mass Customization - An Exploration of European
Characteristics gives an overview on the need for personalisation from a customer perspective, analyses
Mass Customization theories and assesses relevant best practices of European and International markets. The
results of a survey among more than 500 European customers show a declining willingness of customersto
compromise on the issue of suitability of products to their personal needs and preferences, the possibility for
companiesto break brand loyalty and the influence of immediate availahility, delivery time and price to the
customer's willingness to take part in the co-creation process.

Mass Customization has become important to business because of the difficulties of customers to find what
they want despite an increase in product variety for many products over the past decades. The emergence of
modern technologies in production and communication, however, allows companies to produce customized
products without relinquishing economies of scale. With only few companies having taken this promising
path, the authors believe that Mass Customization and Mass Customization related marketing strategies will
play an essential role in the future and prompt both market |eaders and their competitors to offer
customization on alarge scale for avast variety of products.
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From reader reviews:
David Williams:

This Mass Customization: An Exploration of European Characteristics (SpringerBriefs in Business) book is
not really ordinary book, you have after that it the world isin your hands. The benefit you get by reading this
book is definitely information inside this book incredible fresh, you will get details which is getting deeper
you actually read alot of information you will get. That Mass Customization: An Exploration of European
Characteristics (SpringerBriefs in Business) without we comprehend teach the one who reading it become
critical in considering and analyzing. Don't become worry Mass Customization: An Exploration of European
Characteristics (SpringerBriefs in Business) can bring once you are and not make your carrier space or
bookshelves become full because you can have it with your lovely laptop even mobile phone. This Mass
Customization: An Exploration of European Characteristics (SpringerBriefs in Business) having great
arrangement in word and layout, so you will not really feel uninterested in reading.

Willie Carlos:;

Reading a e-book tends to be new life style in this era globalization. With examining you can get alot of
information that could give you benefit in your life. With book everyone in this world may share their idea.
Textbooks can also inspire alot of people. A lot of author can inspire their particular reader with their story
or perhaps their experience. Not only the storyline that share in the books. But also they write about the
information about something that you need instance. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that exist now. The authors in this world always try to improve their
expertise in writing, they also doing some investigation before they write to their book. One of them is this
Mass Customization: An Exploration of European Characteristics (SpringerBriefsin Business).

Michael Véeez:

Spent afree time for you to be fun activity to do! A lot of people spent their free time with their family, or
their own friends. Usually they doing activity like watching television, about to beach, or picnic in the park.
They actually doing same task every week. Do you fedl it? Will you something different to fill your free
time/ holiday? May be reading a book could be option to fill your no cost time/ holiday. The first thing you
will ask may be what kinds of book that you should read. If you want to attempt look for book, may be the
book untitled Mass Customization: An Exploration of European Characteristics (SpringerBriefsin Business)
can be great book to read. May beit is usually best activity to you.

Anthony Balentine:

Many people said that they feel bored when they reading a book. They are directly felt it when they get a half
parts of the book. Y ou can choose the book Mass Customization: An Exploration of European
Characteristics (SpringerBriefs in Business) to make your own reading is interesting. Y our own skill of
reading ability is developing when you similar to reading. Try to choose easy book to make you enjoy to



read it and mingle the sensation about book and examining especially. It isto be very first opinion for you to
liketo start a book and study it. Beside that the guide Mass Customization: An Exploration of European
Characteristics (SpringerBriefs in Business) can to be your new friend when you're feel alone and confuse in
what must you're doing of these time.
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