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"Book of the month": Learn from and with others. Now it has finally arrived - the book
BENCHLEARNING. An important part of the book deals with the pre-conditions for grown-upsto learn in
work life. Benchlearning combines operations and the human element in a win/win-situation. The employers
achieve increased efficiency and the employees attain aricher work life. The book contains both the theories
in management and pedagogics as well as practical examples from actual projects. Benchlearning change
peoples mind-set towards increased awareness and a higher degree of participation and renewal .

Chef

"Management issues mostly focus on the executive perspective. The authors instead emphasise the role of
the employees and Benchlearning as a method to develop the "learning organisation”. Thereis substantial
new pedagogical thinking and the book constitutes a good example of creative innovation in Swedish
management thinking."

Dagens Industri

Following the success of his previous book, Benchmarking - A Signpost to Excellence in Quality
Productivity, Bengt Karl6f creates a new concept - Benchlearning - by combining the practical technique of
benchmarking with the more abstract ideas of Knowledge Management and Organisational Learning.

Benchlearning details a completely new way of thinking which provides insights, methods and tools which
deal with the continually increasing importance of the human element in organisational development,
acknowledges existing theories of knowledge formation and provides case histories (such as Ericsson) and
methods with which these new Benchlearning concepts can be applied.

The main feature of the book is how to combine efficiency with organisational learning. Using examples
from different organi sations Benchlearning shows how to monitor efficiency, provide inspiration for a
development drive, and illustrate how people's attitudes can be influenced. This emphasis on learning from
other peopl€'s experience is akey point for successful development.

The application of the authors concepts promotes a win-win-win situation - Employee performance improves

asthey learn to develop, customers gain more value and choice and owners benefit from a more competitive
organisation. This book provides the next step in benchmarking.
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From reader reviews:
Jaclyn Davis:

With other case, little folks like to read book Benchlearning: Good Examples as a Lever for Development
(John Wiley Seriesin Information Systems). Y ou can choose the best book if you appreciate reading a book.
Providing we know about how isimportant some sort of book Benchlearning: Good Examples as a Lever for
Development (John Wiley Seriesin Information Systems). Y ou can add expertise and of course you can
around the world with a book. Absolutely right, because from book you can understand everything! From
your country till foreign or abroad you will find yourself known. About simple factor until wonderful thing
you can know that. In this era, you can open a book or searching by internet system. It is called e-book. Y ou
can use it when you feel fed up to go to the library. Let's study.

June Whitaker:

The publication untitled Benchlearning: Good Examples as a Lever for Development (John Wiley Seriesin
Information Systems) is the book that recommended to you to learn. Y ou can see the quality of the
publication content that will be shown to you actually. The language that writer use to explained their way of
doing something is easily to understand. The writer was did alot of research when write the book, hence the
information that they share to you is absolutely accurate. Y ou aso could get the e-book of Benchlearning:
Good Examples as a Lever for Development (John Wiley Seriesin Information Systems) from the publisher
to make you alot more enjoy free time.

Ward Beaver:

Many people spending their time by playing outside using friends, fun activity having family or just
watching TV all day long. Y ou can have new activity to spend your whole day by looking at a book. Ugh,
think reading a book can definitely hard because you have to take the book everywhere? It fine you can have
the e-book, delivering everywhere you want in your Mobile phone. Like Benchlearning: Good Examples as a
Lever for Development (John Wiley Seriesin Information Systems) which is finding the e-book version. So,
try out this book? Let's view.

Hope Giles:

Y ou will get this Benchlearning: Good Examples as a Lever for Development (John Wiley Seriesin
Information Systems) by look at the bookstore or Mall. Just viewing or reviewing it can to be your solve
problem if you get difficulties to your knowledge. Kinds of this publication are various. Not only by written
or printed and also can you enjoy this book by simply e-book. In the modern era similar to now, you just
looking of your mobile phone and searching what their problem. Right now, choose your ways to get more
information about your publication. It is most important to arrange you to ultimately make your knowledge
are still up-date. Let'stry to choose proper ways for you.
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