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Government information systems are big business (costing over 1 per cent of GDP a year). They are critical
to all aspects of public policy and governmental operations. Governments spend billions on them - for
instance, the UK alone commits £14 billion a year to public sector IT operations.

Yet governments do not generally develop or run their own systems, instead relying on private sector
computer services providers to run large, long-run contracts to provide IT. Some of the biggest companies in
the world (IBM, EDS, Lockheed Martin, etc) have made this a core market. The book shows how
governments in some countries (the USA, Canada and Netherlands) have maintained much more effective
policies than others (in the UK, Japan and Australia). It shows how public managers need to
retain and develop their own IT expertise and to carefully maintain well-contested markets if they are to
deliver value for money in their dealings with the very powerful global IT industry.

This book describes how a critical aspect of the modern state is managed, or in some cases mismanaged. It
will be vital reading for public managers, IT professionals, and business executives alike, as well as for
students of modern government, business, and information studies.
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From reader reviews:

Jennifer Larson:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to know everything in the world. Each publication has different aim as well as goal; it means that
reserve has different type. Some people really feel enjoy to spend their the perfect time to read a book. They
are really reading whatever they consider because their hobby is usually reading a book. Why not the person
who don't like looking at a book? Sometime, individual feel need book whenever they found difficult
problem or even exercise. Well, probably you will require this Digital Era Governance: IT Corporations, the
State, and e-Government.

Diane Gonzales:

Book is usually written, printed, or outlined for everything. You can realize everything you want by a e-
book. Book has a different type. As it is known to us that book is important matter to bring us around the
world. Close to that you can your reading proficiency was fluently. A guide Digital Era Governance: IT
Corporations, the State, and e-Government will make you to be smarter. You can feel much more confidence
if you can know about anything. But some of you think that open or reading a book make you bored. It is far
from make you fun. Why they could be thought like that? Have you trying to find best book or ideal book
with you?

Thomas Heiden:

Book is to be different for each and every grade. Book for children right up until adult are different content.
To be sure that book is very important for us. The book Digital Era Governance: IT Corporations, the State,
and e-Government has been making you to know about other information and of course you can take more
information. It doesn't matter what advantages for you. The reserve Digital Era Governance: IT
Corporations, the State, and e-Government is not only giving you considerably more new information but
also for being your friend when you feel bored. You can spend your spend time to read your guide. Try to
make relationship together with the book Digital Era Governance: IT Corporations, the State, and e-
Government. You never experience lose out for everything in case you read some books.

Brandon Gentry:

People live in this new day time of lifestyle always try to and must have the time or they will get great deal
of stress from both way of life and work. So , if we ask do people have free time, we will say absolutely
without a doubt. People is human not only a robot. Then we ask again, what kind of activity have you got
when the spare time coming to you of course your answer can unlimited right. Then do you ever try this one,
reading publications. It can be your alternative in spending your spare time, often the book you have read is
usually Digital Era Governance: IT Corporations, the State, and e-Government.
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