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Get the latest research on new ways to measure innovation in the tourism value chain

Until now, most available research on innovation in tourism product service and development has focused on
concepts, rather than facts. Innovation in Hospitality and Tourism presents empirical studies that identify the
major “push and pull” factors of innovation in hospitality and tourism, providing vital information on how to
measure innovation in the control and sustainable management of new service development. This unique
book examines the internal and external drivers of innovation in the market place, the difference between
innovative firms and those that merely follow trends, and explanations and examples of innovations in
special areas of the tourism value chain.

With hospitality markets saturated and clients selecting services from all over the world, it’s not enough to
have an innovative idea for a new tourism product—your idea has to have the potential to be successfully
marketed. Innovation in Hospitality and Tourism looks at methods of measuring the market-based
applications of new processes, products, and forms of organization, the economic impact of innovation,
innovation as a bipolar process between market and resources, and forms of cooperation that can strengthen
and reinforce innovation. The book’s contributors analyze the relationship between welfare services and
tourism in Denmark, the innovation potential throughout the tourism value chain from the supply side focus,
innovation as a competitive advantage in Alpine tourism and in the small- and medium-sized hotel industry,
tourism innovation statistics across products, providers, markets, and geopolitical regions, and a case study
of AltiraSPA, a wellness concept of the ArabellaSheraton group.

Innovation in Hospitality and Tourism examines:

product development●

measuring innovation●

consumer-based measurement of innovation●

innovation processes in hotel chains●

innovation performances in hotel chains and independent hotels●

mobile business solutions for tourist destinations●

Internet portals in tourism●

analyzing innovation potential●

leadership and innovation processes●

welfare services and tourism as a driving force for innovation●

SERVQUAL as a tool for developing innovations●

and much more●

Innovation in Hospitality and Tourism is an invaluable resource for academics, professionals, practitioners, 0.
and researchers working in the field of hospitality and tourism.
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From reader reviews:

Roy Myers:

In this 21st one hundred year, people become competitive in each and every way. By being competitive at
this point, people have do something to make these people survives, being in the middle of often the crowded
place and notice by simply surrounding. One thing that sometimes many people have underestimated it for a
while is reading. Yes, by reading a reserve your ability to survive raise then having chance to endure than
other is high. To suit your needs who want to start reading any book, we give you this particular Innovation
in Hospitality and Tourism book as beginner and daily reading e-book. Why, because this book is greater
than just a book.

Barbara Akins:

The ability that you get from Innovation in Hospitality and Tourism is a more deep you searching the
information that hide inside words the more you get thinking about reading it. It doesn't mean that this book
is hard to understand but Innovation in Hospitality and Tourism giving you buzz feeling of reading. The
copy writer conveys their point in a number of way that can be understood simply by anyone who read this
because the author of this reserve is well-known enough. This kind of book also makes your current
vocabulary increase well. Therefore it is easy to understand then can go along with you, both in printed or e-
book style are available. We recommend you for having this kind of Innovation in Hospitality and Tourism
instantly.

Leslie Bergeron:

The particular book Innovation in Hospitality and Tourism will bring you to the new experience of reading a
book. The author style to spell out the idea is very unique. When you try to find new book to study, this book
very acceptable to you. The book Innovation in Hospitality and Tourism is much recommended to you to
see. You can also get the e-book from your official web site, so you can quickly to read the book.

John Merritt:

Do you like reading a book? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many question for the book? But just about any people feel that they enjoy for reading. Some people
likes looking at, not only science book but novel and Innovation in Hospitality and Tourism or perhaps
others sources were given knowledge for you. After you know how the truly great a book, you feel desire to
read more and more. Science book was created for teacher or perhaps students especially. Those ebooks are
helping them to include their knowledge. In different case, beside science reserve, any other book likes
Innovation in Hospitality and Tourism to make your spare time much more colorful. Many types of book like
this.
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