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Communication services are evolving at an unprecedented rate. No longer limited to interpersonal vocal
communication, they now integrate functions such as address books, content sharing and messaging. The
emergence of social networks – which may also include these features – is an important element of this
transformation. Content services are becoming flagship services themselves, and are sometimes paired up
with conversation services. The boundaries between different services are becoming less and less distinct.
This book meets the need for a better understanding of communication services, and for a general framework
of their description. A detailed overview on service architecture in the Telco, Web and IT worlds is
presented, offering a roadmap with explanations on how to improve the architecture and governance of
communication service architectures by exploiting the syntax and semantics that are common to different
services is clearly outlined. This book also responds to recurring questions about service design, such as the
functional scope of enablers or SOA (Service Oriented Architecture) services, the relevance of service
composition to the user and collaboration between different services in a converged environment. Many
concrete examples from telecoms service providers’ operations illustrate these concepts.

Contents

1. Describing Service Architectures.
2. Convergence of Service.
3. Building an Architectural Framework for Telecom Services.
4. Modeling and Case Study.
5. Organizational and Software Applications.
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From reader reviews:

Judith Tate:

The book Architecture and Governance for Communication Services (ISTE) has a lot of knowledge on it. So
when you make sure to read this book you can get a lot of advantage. The book was compiled by the very
famous author. The writer makes some research just before write this book. This kind of book very easy to
read you can find the point easily after reading this article book.

Armando Mosley:

Architecture and Governance for Communication Services (ISTE) can be one of your beginner books that
are good idea. We recommend that straight away because this reserve has good vocabulary that will increase
your knowledge in vocabulary, easy to understand, bit entertaining but delivering the information. The article
author giving his/her effort to get every word into joy arrangement in writing Architecture and Governance
for Communication Services (ISTE) but doesn't forget the main level, giving the reader the hottest and based
confirm resource info that maybe you can be considered one of it. This great information can easily drawn
you into completely new stage of crucial thinking.

Romana Linder:

This Architecture and Governance for Communication Services (ISTE) is fresh way for you who has
fascination to look for some information since it relief your hunger of knowledge. Getting deeper you upon it
getting knowledge more you know or perhaps you who still having small amount of digest in reading this
Architecture and Governance for Communication Services (ISTE) can be the light food for yourself because
the information inside this particular book is easy to get simply by anyone. These books develop itself in the
form which can be reachable by anyone, that's why I mean in the e-book form. People who think that in e-
book form make them feel sleepy even dizzy this reserve is the answer. So there is not any in reading a book
especially this one. You can find actually looking for. It should be here for a person. So , don't miss it! Just
read this e-book kind for your better life and knowledge.

Daisy Harris:

As we know that book is very important thing to add our know-how for everything. By a reserve we can
know everything we would like. A book is a group of written, printed, illustrated as well as blank sheet.
Every year seemed to be exactly added. This reserve Architecture and Governance for Communication
Services (ISTE) was filled in relation to science. Spend your spare time to add your knowledge about your
technology competence. Some people has distinct feel when they reading the book. If you know how big
good thing about a book, you can feel enjoy to read a guide. In the modern era like right now, many ways to
get book you wanted.
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