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Seminar paper from the year 2006 in the subject Business economics - Personnel and Organisation, grade:
1,7, Göteborg University, course: Business Communication, 6 entries in the bibliography, language: English,
abstract: In today’s complex societies the issue of communication gets one of the most challenging tasks
among human beings. Especially in organizations the role of communication has become a key factor of
success and gaining competitive advantage. The presence of communication is represented in every level of
a company, ranging from the enterprise to the functional level. Meetings are used as intermediaries to find
ways through implement company missions and visions from the strategic to the operational level.

The following meeting arranged by the management is intended to involve all consultants to participate and
take responsibility of increasing assignments but Göran is in argument with Torbjörn and MD Bertil.
Torbjörn and Bertil expect Göran not only to arrange a LOOP-seminar and write sales letters about LOOP,
which is what he proposed on the meeting, but also to take the responsibility of sending letters in addition to
the general letter. The intentions of Bertil and Torbjörn were to get everyone to participate and to take on
responsibility for increasing assignment, as well as to result in more sales initiatives.

The goal of the following paper is to analyze the above mentioned meeting and its outcome out of two
different perspectives. To reach this goal, first the problems during the meeting as well as the roles of the
participants in the meeting are described, analyzed, and interpreted out of a perspective which focuses on the
decision-making process itself. Second, several recommendations to improve the way of making decisions
and the effectiveness of meetings are provided. Third, an analysis of the meeting with the focus on the use of
accounts during the discussion is provided before ending with the conclusions. Additionally, it can be
remarked that the analysis is mainly based on the theory of the textbook ‘organizational communication’
written by Katherine Miller as well as the literature provided in the task.
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From reader reviews:

Sylvia Johnson:

Reading a reserve tends to be new life style in this particular era globalization. With studying you can get a
lot of information which will give you benefit in your life. Together with book everyone in this world may
share their idea. Publications can also inspire a lot of people. Plenty of author can inspire all their reader with
their story or perhaps their experience. Not only situation that share in the ebooks. But also they write about
advantage about something that you need example. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that you can get now. The authors on this planet always try to
improve their expertise in writing, they also doing some exploration before they write to the book. One of
them is this Accountability and communication in meetings.

Timothy Hawkins:

The particular book Accountability and communication in meetings has a lot details on it. So when you
check out this book you can get a lot of help. The book was published by the very famous author. Mcdougal
makes some research before write this book. This kind of book very easy to read you can get the point easily
after reading this book.

Emma Berkey:

Do you have something that that suits you such as book? The guide lovers usually prefer to pick book like
comic, quick story and the biggest one is novel. Now, why not seeking Accountability and communication in
meetings that give your fun preference will be satisfied through reading this book. Reading routine all over
the world can be said as the opportunity for people to know world considerably better then how they react
towards the world. It can't be said constantly that reading routine only for the geeky particular person but for
all of you who wants to possibly be success person. So , for all of you who want to start examining as your
good habit, you may pick Accountability and communication in meetings become your own starter.

Diana Erickson:

Beside this Accountability and communication in meetings in your phone, it could possibly give you a way
to get closer to the new knowledge or details. The information and the knowledge you are going to got here
is fresh through the oven so don't end up being worry if you feel like an older people live in narrow small
town. It is good thing to have Accountability and communication in meetings because this book offers to
your account readable information. Do you sometimes have book but you don't get what it's facts concerning.
Oh come on, that won't happen if you have this inside your hand. The Enjoyable arrangement here cannot be
questionable, such as treasuring beautiful island. Use you still want to miss this? Find this book as well as
read it from now!
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