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A National Bestseller. Now available in paperback. "On a Rrrroll! You may not be familiar with Ron Buist,
but you know his handiwork." -- The Ottawa Citizen. A behind-the-scenes look at a simple business that
became a Canadian icon. Tales from Under the Rim chronicles the rise of Tim Hortons, from its humble
beginnings to a national institution. The recipe was simple: it took "one hockey player, one favourite barber
shop, one former drummer, and one police officer" plus "the luck hard work brings" to transform a once
unknown donut shop into one of Canada's leading franchise operations. In this bestselling business memoir,
Ron Buist shows how Tim Hortons became a second home to millions of Canadians. It includes the grass-
roots marketing strategy that defined the early years, the Tim Hortons habit of listening to customers, and the
whole story of Roll Up the Rim to Win, the no-frills contest that has become a defining feature of Canadian
life.
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From reader reviews:

Annie Boyd:

Here thing why that Tales from Under the Rim: The Marketing of Tim Hortons are different and trustworthy
to be yours. First of all examining a book is good however it depends in the content of it which is the content
is as delicious as food or not. Tales from Under the Rim: The Marketing of Tim Hortons giving you
information deeper including different ways, you can find any book out there but there is no book that
similar with Tales from Under the Rim: The Marketing of Tim Hortons. It gives you thrill studying journey,
its open up your own personal eyes about the thing which happened in the world which is possibly can be
happened around you. You can bring everywhere like in park, café, or even in your approach home by train.
When you are having difficulties in bringing the published book maybe the form of Tales from Under the
Rim: The Marketing of Tim Hortons in e-book can be your alternate.

Ann Clark:

Do you one of people who can't read enjoyable if the sentence chained from the straightway, hold on guys
this aren't like that. This Tales from Under the Rim: The Marketing of Tim Hortons book is readable through
you who hate the straight word style. You will find the information here are arrange for enjoyable looking at
experience without leaving perhaps decrease the knowledge that want to provide to you. The writer
regarding Tales from Under the Rim: The Marketing of Tim Hortons content conveys objective easily to
understand by many people. The printed and e-book are not different in the information but it just different
as it. So , do you continue to thinking Tales from Under the Rim: The Marketing of Tim Hortons is not
loveable to be your top record reading book?

Christine Brooks:

Typically the book Tales from Under the Rim: The Marketing of Tim Hortons has a lot associated with on it.
So when you check out this book you can get a lot of advantage. The book was written by the very famous
author. Mcdougal makes some research ahead of write this book. This book very easy to read you can obtain
the point easily after looking over this book.

Heidi Garcia:

Don't be worry if you are afraid that this book can filled the space in your house, you can have it in e-book
technique, more simple and reachable. This specific Tales from Under the Rim: The Marketing of Tim
Hortons can give you a lot of pals because by you looking at this one book you have point that they don't and
make an individual more like an interesting person. This particular book can be one of one step for you to get
success. This publication offer you information that probably your friend doesn't realize, by knowing more
than some other make you to be great people. So , why hesitate? Let me have Tales from Under the Rim: The
Marketing of Tim Hortons.
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